
Unemployment Compensation (UC) 
Benefits Information 

UC Phone:  888.313.7284 

Hours: (updated) 

Monday – 8a.m. – 4 p.m 

Tuesday – 8a.m. – 4 p.m 

Wednesday – 8 a.m.-4 p.m. 

Thursday – 8a.m. – 4 p.m 

Friday - 8a.m. – 4 p.m. 

 

UC LiveChat thru Website:  www.uc.pa.gov 

Hours: 

Monday – Friday – 8a.m. – 5 p.m 

You will need the email you used when you filed your initial claim to use the 

UC LiveChat 

 

☎️ We also have a Virtual Assistant powered by Watson to answer 

your questions, just call 877-978-1295. 

 

UC Website:  www.uc.pa.gov 

 

UC Email: uchelp@pa.gov 

 

Please note: 

You will need to call UC if: 

• Lose your UC PIN or never received one in the mail. 

• Filed online or through the PAT system and the system tells you to 

call the UC phone. 

 

If you need your 1099G in order to file your 2019 Taxes you can view and 

print it from the website. You will need your four-digit UC PIN 

 

If you didn’t receive a debit card or are having any issues related to your 

debit card please call ReliaCard at 1-888-233-5916. 
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https://www.uc.pa.gov/unemployment-benefits/file/Pages/Filing-for-PUA.aspx 

 

https://www.uc.pa.gov/COVID-19/Pages/Services-for-PA-COVID19.aspx 

Click on this tab:  Covid-19 

https://www.uc.pa.gov/unemployment-benefits/file/Pages/Filing-for-PUA.aspx
https://www.uc.pa.gov/COVID-19/Pages/Services-for-PA-COVID19.aspx
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